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H&S Guide: 74 TBT – Lone Working 

 

Introduction  

Lone workers can be anyone who works by themselves without close or direct 

supervision, e.g. agile workers, home workers, persons working in an office or 

building on their own (Cleaner), working outside normal office hours on their own, 

workers who have to travel on their own to other locations for work away from their 

office base.   

  

Working alone is an accepted practice and not in itself against the law and it will 

often be safe to do so.  The law requires employers to consider and deal with health 

and safety risks for people working alone.                                                   

 

Employer 

The Employer has a legal “duty of care” to all of their employees and volunteers to 

provide them with a safe system of work such as a Lone Working Procedure.   

  

The manager should make sure that all employees are aware of the lone working 

arrangements and monitor that their staff are adhering to the procedures.   

  

The manager should ensure that anyone working alone is medically fit to do so and 

that suitable and sufficient information and training is undertaken.  

  

  

Employees  

All employees who lone work must be responsible for: 

 Taking a legal “duty of care” for themselves and their colleagues 

 Carrying and using all equipment provided for their safety e.g. personal Alarms. 

 Ensure mobile phones are charged. 

 Following all working practices and procedures that have been put in place by the 

employer 

 Understanding the risks that affect them and not taking unnecessary risks 

 Raising any issues or concerns with their supervisor or manager 

 Keeping in contact with a designated person whilst working alone 

 Informing the designated person of any changes to their movements or if their 

vehicle breaks down 

 Ensuring that their vehicle has sufficient petrol/fuel, oil and water especially when 

entering an unknown area; ensuring that weather and road conditions are safe for 

travel.  Do not travel if high risk of road accident likely, e.g. storm conditions, 
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severe ice and snow on roads.  Use AA and other road traffic advisers on the 

internet to seek road safety conditions before travel in severe weather conditions. 

 Plan before they embark on their journey. Ensuring that they know where they 

are going – taking route instructions/maps/Sat Nav. 

 Knowing what to do if threatened verbally or physically  

 Reporting to the designated person immediately if they experience anything 

unpleasant, no matter how trivial 

 Ensuring that a record is made of the incident and reported to line manager of the 

date, time and location of any incident person or persons involved 

 Ensuring that an outside individual will take action if they do not return home 

when expected (where a phone call cannot be made to the office e.g. attending a 

meeting out of normal working hours)  

 Knowing where the first aid box and telephones are located in the premises. 

 When working after hours in the premises that have security – they must be 

informed, thus ensuring that all external doors are locked to prevent uninvited 

visitors/intruders.  

 Where sensible shoes if visiting unfamiliar areas or homes 

 Always look for a way out and try and ensure the route used to enter the property 

is free, if doing home visits for the first time 

 On first time visits ask colleagues to ring your mobile phone after 5 minutes to 

give you an excuse to leave should you want it 

 If working late try and arrange for company to meet with you to escort you to the 

car park or similar if possible (again sensible shoes is a good idea). 

  

Action to be taken if you are threatened verbally or physically  

 If you are in a position to do so, get out as quickly as possible use a mobile 

phone when safe to do so 

 Do not feel embarrassed about causing a scene, do all you can to attract 

attention 

 Call 999 on your mobile phone and remember to tell them your address 

 If possible, dial 999 again on a landline phone as the call will be traced    

automatically 

 Report incident to manager and the Police 
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Signature Sheet and Attendance 

Tool Box Talk (TBT) – Date   

 

Person Leading TBT – Name   

 

TBT Subject  

 

Attendee Name Signature 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

 

 


